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The AWWOA Executive Board is pleased to invite you to attend the Annual
Operators Seminar held in Banff, Alberta. This event provides an exceptional forum
for all water & wastewater professionals looking to enhance their skill sets and
advance their industry knowledge.
Your Seminar Committee has planned an array of events and activities to make your
Seminar experience for 2019 an unforgettable one. This includes:

Annual General Meeting.…….…3
Charitable Donations……….…….4
Math Corner………………..…...…..4
AEP Update………………….....…….5
YP Networking Night……………..5

●Engaging Pre-Seminar Workshops (Monday and Tuesday)

The Old Operator..……….………..6

●Updates and news from various water & wastewater stakeholders

Friday Workshop…….…………..…7

●Technical sessions on the industry’s current and relevant topics

Upcoming Training….………….….8

●Certification Examination (run by Alberta Environment and Parks on March 11)

Save the Date………...……………..8

●Opportunity to obtain CEUs towards certification or renewals
●Exceptional networking and social events including YP Night on March 12
●Interactive trade show with over 140 booths (Monday and Tuesday)
●Support of The Water School (See Pg. 4 for Charitable Donations update)
●Opening session presentation from Alberta Environment & Parks
●Engaging Friday workshop discussing the Water for Life strategy

Presented by: Christine Gan and Mike Bossy, Bishop Water Technologies
and Don Burgess, DWG Process Supply Ltd.
Monday March 11, 2019 - 8:30 a.m. - 12:00 p.m.
This workshop will highlight some key considerations to keep in mind when upgrading an aging
lagoon, and will help operators understand how to choose simple and cost-effective solutions for
increased capacity. In particular, the workshop will focus on enhanced biological treatment methods
(fixed-film technologies) and how to understand the science behind emerging biological systems.

Presented by: Garry Drachenberg, Jeff Fetter, Kristen Andersen and Grant
Dixon, Associated Engineering
Monday March 11, 2019 - 8:30 a.m. - 12:00 p.m.
This workshop will focus on Source Water Protection, (what it is? what it means?) including practical
ideas about what we can do in our local watershed or community to improve our resilience to
changes from climate or development and better protect our source water, now and in to the future.

Presented by: Kevin “the Bugman” Ripp, Aquafix Inc.
Monday March 11, 2019 - 1:00 - 4:30 p.m.
Kevin Ripp will explore the science of the several portions of the wastewater process in relation to
determining the correct biological interventions to solve real world wastewater plant problems.

Presented by: Shane Fuson, Fusion Safety Services
Monday March 11, 2019 - 1:00 - 4:30 p.m.
This session will focus on how to conduct a training needs analysis, develop a training matrix and
standardize training. We will also look at how conducting a proper incident investigation can help
determine if the training and competency process within your organization is adequate to prevent a
similar incident from occurring.

Presented by: Steve Ritsema, Liberty Pumps
Tuesday March 12, 2019 - 8:30 a.m. - 12:00 p.m.
This session will cover different types of wastewater pump systems, and their applications.
Topics discussed will include: sewage grinders, solids handling pumps, effluent pumps, lift station
design, pump controls, low pressure sewer hydraulics, and their applications.

Presented by: Aaron Janzen, Alberta Environment and Parks; Samantha
Irwin, University of Calgary Grad Student and Researcher; and Colin McNab,
MPE Engineering Ltd.
Tuesday March 12, 2019 - 8:30 a.m. - 12:00 p.m.
Regionalization has traditionally involved large diameter transmission lines connecting municipalities
to a central treatment plant. This workshop aims to provide an overview of the small diameter, low
pressure system options and explore the potential as well as shortfalls.
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Attending Tues., Wed. and Thurs:

0.9 CEUs

Attending a Pre-Seminar Workshop:
(separate pre-registration required)

0.3 CEUs

Attending Friday Technical Session:
0.3 CEUs
*NOTE: You must attend to receive CEUs

Register online at awwoa.ca
NOTE: Seminar registrations will be accepted online until
March 5, 2019. Anyone who has not been confirmed as
registered by March 5, will need to register onsite for an
additional $50 fee.

Full Seminar Registration $265 + GST
AWWOA Members (Monday - Friday)
Full Seminar Registration non-members (Monday - Friday)

$380 + GST

Single Day Registration (Wednesday or Thursday)

$150 + GST

Trade Show Only (One Day)

$100 + GST

Banquet Ticket (includ. 2 bev tix) -

$65 + GST

Do you know a member who has demonstrated exemplary service to the water and/or wastewater field? Nominate them
for one of our awards! These are presented each year at the AWWOA Seminar. Check out our website for all the details
including nomination guidelines and submission details.

● Gerald Samuel Operator of the Year Award
● Ron Bayne Service Award
● Steve Blonsky Honorary Life Membership Award
Application Deadline is January 31, 2019
Submit to: connect@awwoa.ca

Jim Hepler, 2018 Ron Bayne Award from
AWWOA Chair Ryan Ropcean

Annual General Meeting Notice
AWWOA’s AGM will be held on
Wednesday March 13, 2019.
Join us for updates on the
Association and door prize draws!

Darren McDonough, 2017 Gerald Samuel
Operator of the Year Award from AWWOA Chair
Ryan Ropcean
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As I put pen to paper, I think the snow has finally decided to stick around
on the prairies in Central Alberta. Thank goodness we have warm
comfortable homes to live in and plenty to eat.

The Water School Project

In this abundant society all our needs are filled and we want very little, if anything. This is not the case in countries like
Uganda in Africa. Not only are these people extremely poor – even one good meal a day is difficult to come by. Many
families still earn less than $10 a day.
In our affluent society we have people who have plenty to live on but nothing to live for. As sad as this is, imagine these
poor families in Uganda where they have hardly anything to live on but a yearning and drive to live – how tragic.
Your AWWOA is continuing to support The Water School who will bring clean safe drinking water to children’s primary
schools as well as sanitation and health education. When our March 2019 Operators seminar rolls around, take part in some
of the charitable donation activities to help raise funds for these children and their families. Maybe consider a gift for the
silent auction, either home-made or purchased, every gift helps save a life.
On behalf of your AWWOA Executive, we want to thank all our AWWOA members, Suppliers and Guests for their generous
support of our Charitable Donations. Over the last thirty plus years you have literally helped bring clean safe drinking water
to thousands of men, women and children and saved dozens of children from dying from malaria and typhus. Thank you for
your compassion towards these children and their families. They now have hope for the future.
Sympathy sees and says, “I am sorry.” Compassion sees and says, “I’ll help” and that’s what you have done. For two
children’s Primary schools in 2019, your support of the AWWOA will provide clean safe drinking water. For these dear
children hope makes today a reality and tomorrow a possibility: for it is hope that is the mainstay of our being.
See you in March 2019.
Best Regards,
Doug Thorson
Charitable Donations Chair Person

The Math Corner

Answer:

WINTER 2019

Also, because there are 1 000 000 mg in a Litre
the PPM would translate directly across to
80 000 PPM.
1 000 000 mg/L is equal to 100 % so 80 000 is
equal to 8 %.
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Lastly, the formula you need is C1 V1 = C2 V2
so 12 x 460 = 8 x V2.

What percent strength is it? How many
David Noack
PPM available chlorine is this? (Don’t
overthink this) Lastly, so you can compare
the cost correctly, how much of the special order NaOCl is
required to equal the 460 L of 12 % you regularly purchase?

This becomes V2 = 12 x 460 / 8 = 690.

QUESTION:

Of course you need to buy more because of the
lesser strength but if the price is right it just
might be worth it!

Your chlorine supplier calls with a deal.
They have a batch of sodium hypochlorite
that was special ordered at 80 000 mg/L
available chlorine but the buyer backed
out and they need to move it.

All certified operators should have activated their account in Compliance 365. If you have not activated an account,
please send an email to waterandwastewateroperatorcert@gov.ab.ca so AEP can make sure we have an up-to-date
email address for an account activation. AEP and SyLogix will be presenting at the Banff Conference - Wednesday
morning (March 13, 2018), outlining the success of the new online tool.

The Minimum Attendance Guidelines have now been incorporated
in the Water and Wastewater Operator Certification Guidelines
(updated version on AEP website – January 2019). All
registered/approved facilities will be receiving a letter in the mail
outlining the changes. Please look for your letter and if you have not
received one, contact waterandwastewateroperatorcert@gov.ab.ca
so one can be emailed to you.

STEP grants provide eligible employers with a $7 per hour wage subsidy to hire students into summer jobs. You can grow
your business while providing a student with valuable work experience and transferable skills. For more information visit
and to fill out an application, visit www.alberta.ca/step.

Are you planning to hire staff for the upcoming May-August 2019 season or looking to fill future
vacancies within your organization? Hire a W&WW Student!
NAIT’s W&WW Technician students are required to obtain a minimum of 600 hours of work experience in
one or more of the disciplines in order to complete their Certificate. Approximately 72 students will be
seeking employment to complete the industry practicum portion of the program. With your support, we
hope to provide our students with a variety of employment opportunities on February 1, 2019
If you are interested in participating, please contact: Tracy Knott, Program Assistant ph: 780-471-7005 e-mail:
www.practicum@nait.ca.

Join us for the Young Professionals night during the operators seminar! This event,
presented along with Western Canada Water, is a great opportunity to network with
peers and meet industry professionals. Come for food, drink & door prizes and
enjoy the chance to connect with colleagues and make new contacts.
Date: March 12, 2019
Time: 7:00 p.m. - 10:00 p.m.
Location: Elk & Oarsman Kitchen & Bar, 119 Banff Ave
The event is free and all delegates are welcome!
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Doug Thorson

How often have you immediately responded
to a situation with a letter containing an angry response? It’s much like our mouths, especially
when we take no time to think before we say something. Words said in anger can never be
taken back; we are only left to respond with an embarrassing “sorry.” Few people have been
able to tame the tongue. In this age of immediate communication, we seem to be under
pressure to respond immediately when even a half hour of contemplation and wise restraint
could save us embarrassment.

When we are gossiping, writing a stinging letter or speaking in anger, we can find ourselves outside the
parameters of courteous communication. Even if no one corrects you, every time you are discourteous in a
letter or oral communication your character is being eroded.
Our pens and especially our keyboards should many times fall silent with
thanks for patience and restraint. The rash written response and the
stinging tongue only serve to show others our failure as a human being.

When you think before you talk and write only
after careful thought, you honour yourself as
well as others.
I came across an interesting fact about Harry S Truman, a former U.S.
President – a man who had learned the rule of patience and restraint. You can imagine as President he was
probably criticized for many decisions by many people. Mr. Truman had a rule, any letters he had written in
anger had to sit on his desk for 24 hours. That kind of kills today’s immediate response theory. If at the end of
the 24 hours – his cooling-off period – he still felt the same sentiments, he would send the letter.
At the end of Harry Truman’s life, when his desk was being cleaned out, several drawers were full of
un-mailed letters. Harry had learned early in life the value of patience and restraint. He knew never to respond
instantly in anger but take some time in quiet repose. Whoever guards their pen and tongue keeps his character
from trouble, that is the power of the pen, at least that’s how I see it, the Old Operator.
The Old Operator
Doug Thorson

Volunteer Opportunities
The AWWOA Executive has an exciting volunteer opportunity for members in good
standing, who will be attending the Operators Seminar in Banff. We are looking for a dozen
people who can contribute 10 hours each during the Seminar, March 11-15, 2019. Duties
include assisting with technical presentations, front desk registration, charitable donations
and other activities. In addition to bragging rights, you will also receive a free seminar
registration and banquet ticket. If you are interested in volunteering please email
connect@awwoa.ca with your information.
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Moderated by Kim Sturgess, WaterSMART
The presentation will feature a review of the Water for Life strategy and a discussion
of how its goals will be addressed.
The strategy’s three main goals:
1. Healthy aquatic ecosystems - Headwaters, flows,
ecosystem needs and considerations, future climate
projections and considerations
Kim Sturgess, WaterSMART

2. Safe, secure drinking water - Sourcing of drinking water
and some of the challenges and opportunities now and into the future for water treatment
3. Reliable, quality water supplies for a sustainable economy - Looking at water from a
watershed perspective in an integrated fashion with stakeholders throughout a watershed and
examples of results from such efforts
How will these goals be addressed?
● Knowledge and Research - research done in the SRWP around forest fires and impact
to drinking water supplies
● Water Conservation - water conservation and adaptation strategies and approaches
for risk management to water now and in the future
● Partnerships - governance structure of water in Alberta and the WPAC’s role
The presentation will feature a panel discussion with all speakers and a question period to
follow.
The renewed strategy and corresponding action plan reaffirms Alberta’s commitment to the Water for Life approach: the
wise management of our province’s water resources for the benefit of all Albertans. This provides the policy framework
for which social, environmental, and economic goals can be realized.

Join us Thursday March 14, 2019 for our annual banquet at the Operators Seminar in Banff!
AWWOA is proud to present Kevin Stobo as our entertainment this year.

Kevin Stobo

Born in Banff, Kevin started his comedy career right out of high school as he went on to win
Edmonton’s Funniest New Comic a month after he graduated. Since then he has continued to
entertain and impress across the country with his friendly, relatable style of comedy. Kevin has
performed at the prestigious “Just For Laughs” gala at the world famous Montreal comedy festival.
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Check out these upcoming training opportunities:

Register online at: AWWOA.CA

February 6, 2019 (Aft only) - Cost $200 ($300 Non-members) - 0.3 CEU’s
February 7-8, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s
February 11-12, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s

March 11-15, 2019
Annual Operators Seminar
Banff Park Lodge
Banff, AB
June 8, 2019
Annual Golf Tournament
Black Bull Golf Resort
Pigeon Lake, AB
November 2019
Water Week Conference
Edmonton, AB

February 14-15, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s

February 20, 2019 - Cost $350 ($450 Non-members) - 0.6 CEU’s
February 21-22, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s
February 25-26, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s
March 4-5 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s

March 21-22, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s
March 25-26, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s

March 26-27, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s

The following courses are available for
online study:
● Entry Level Training
● Small Water Systems
● Small Wastewater Systems
● Level I Cert Prep
● Level II Water Treat. Cert Prep
● Level II Water Dist. Cert Prep
● Level II Wastewater Treat. Cert Prep
● Level II Wastewater Coll. Cert Prep
● Level III/IV Water Dist. Cert Prep
● Level III/IV Wastewater Coll. Cert Prep
● Level III/IV Wastewater Treat. Cert Prep

March 28-29, 2019 - Cost $460 ($560 Non-members) - 1.5 CEU’s

The following courses are available for
home study only:

March 28-29, 2019 - Cost $460 ($560 Non-members) - 1.2 CEU’s

● Water Treatment Plant Operations
● Mathematics Correspondence
● Pumps & Pumping

Toll free: 1-877-454-7745 Local: 780-454-7745
Email: info@awwoa.ca
Website: awwoa.ca
Visit us on Twitter, Facebook, LinkedIn, YouTube
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AWWOA offers certification preparation
courses online. Work from anywhere with
Internet access and manage your training
for a time that works for you!

All AWWOA members receive $100 off
the registration fee.
Visit awwoa.ca/training for more info
& to register.

