Join us for our 2nd Annual Water Week Conference at the DoubleTree by Hilton Hotel
in West Edmonton. Delegates will have access to technical sessions, trade show and
social opportunities. It offers 0.9 CEUs plus three pre-conference workshops for an
additional 0.3 CEUs.
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Summer is here, so first and foremost I want to wish everyone a great summer and
hope you are able to take some time off with family and friends to do what you
enjoy.
I’d first like to take a moment to recognize the AWWOA Executive Team and Office
Staff. We have an array of dedicated people and experts in the water and
wastewater industry who are on the Executive Board. Without their contribution the
Paresh Dhariya
Board would not operate so effectively. The office staff does an amazing job managing the
Association’s daily operations and ensuring our operators have the skills and training they need to support our
communities in Alberta with safe drinking water.
As Chair of the AWWOA, I would like to congratulate everyone on another exciting year filled with challenges, but
even more successes. Without the amazing work being done by our Executive Team, Staff and Volunteers, the
AWWOA would not be where it is today.
Our Water Week Conference is in Edmonton from November 13-15 this year and I look forward to attending and
learning what is new and exciting in the world of water and wastewater management.
Once again, have a great summer and keep up all the great work you do for Alberta’s water.
Paresh Dhariya, Chair

The City of Calgary is currently in the midst of upgrading the DCS system on its three
wastewater treatment plants. It began in 2013 and will continue over the next few
years. This has posed challenges to operators learning the new system. They are
monitoring and operating equipment through multiple SCADA systems during the
transition. At one point Bonnybrook had three SCADA systems.

The County of Forty Mile #8 recently commissioned three new treated water pump
stations in the Hamlets of Burdett, Etzikom and Manyberries. They have also begun
the process of building a new bulk water station in the Town of Bow Island. This
became necessary when the Town decommissioned their aging system leaving no
local bulk water service for the County residents around Bow Island.

Have a project or story you’d like to share? Send it to connect@awwoa.ca.
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Join AWWOA for the 2nd Annual Water Week Conference in West Edmonton at the DoubleTree by Hilton Hotel. Check out
all the details below and register today!

Attending Wed., Thurs. and Friday:

0.9 CEUs

Attending a Pre-Conference Workshop: 0.3 CEUs
(separate pre-registration required)

Register online at awwoa.ca
NOTE: Conference registrations are accepted online until
November 7, 2019. Anyone who has not been confirmed
as registered by that date will need to register onsite for
an additional $50 fee.

Full Conference Registration $380 + GST
AWWOA Members (Wednesday - Friday)
Full Conference Registration non-members (Wednesday - Friday)

$495 + GST

Single Day Registration (Wednesday or Thursday)

$125 + GST

Trade Show Only (Thursday)

$100 + GST

Presented by: Shane Fuson, Fusion Safety Services
Wednesday, November 13, 2019 - 8:30 - 11:45 a.m.
This session will focus on how to conduct a training needs analysis, develop a training matrix and
standardize training. We will also look at how conducting a proper incident investigation can help
determine if the training and competency process within your organization is adequate to prevent a
similar incident from occurring.

Presented by: Garry Drachenberg, Jeff Fetter, Kristen Andersen and Grant
Dixon, Associated Engineering
Wednesday, November 13, 2019 - 8:30 - 11:45 a.m.
This workshop will focus on Source Water Protection, (what it is? what it means?) including practical
ideas about what we can do in our local watershed or community to improve our resilience to
changes from climate or development and better protect our source water, now and in to the future.

Presented by: Ken Billingham, KEG Technologies Inc.
Wednesday, November 13, 2019 - 8:30 - 11:45 a.m.
This presentation examines wastewater main cleaning procedures and new methods for optimal
cleaning results. Participants will learn about the relationship between flow and pressure as well as
nozzle design and how that impacts the performance of the equipment. The causes and remedies of
“blown toilets” will also be discussed. Attendees will have a better understanding of how to clean
lines quicker, more effectively and with less physical effort.
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Many thanks to everyone who came out on Saturday June 8, 2019 for
our 2nd Annual Golf Tournament! It was an amazing day with great
people and the weather that held out just long enough! Thank you to
the Black Bull Golf Resort for being the best host.
Congratulations to the winners of our three hole games!
Closest to the Pin:
Sponsored by Algae Control Canada

Women’s - Crystal Eggert Men’s - Al Stanley

Longest Putt:
Sponsored by KTI Ltd

Women’s - Roxanne Gaucher Women’s - Crystal Eggert
Men’s - Dalen Crouse
Men’s - Kevin Wilson

Congratulations to our tournament winners:
Alex McGregor, Nick Manum, Dalen
Crouse and Doug Riddell
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Longest Drive:
Sponsored by Erin Ciezki

The AWWOA is proud to highlight these two operators and thank them for all the work they do!

Ryan Morden is a
Water & Wastewater
Foreman with the City
of Lacombe. While no
day is typical, his role
includes organizing
digs and repairs of
sewer and water
services and mains. He
also completes sewer
scoping, sewer main
flushing, UDF plan
Ryan Morden
creation and outfall
inspections. Ryan loves his job and admits if it he had a
routine or a “typical” day, he would probably get
bored.
On route to the construction industry, he took a one
year residential construction course. Unfortunately, the
market was very slow and he wondered if the career
was the right fit for him. After jumping around, he
moved with his family to Alberta.
Without any prior experience in the field, he applied
for an Operator 2 position with the City of Lacombe. He
started on April 1, 2010, became the Operator 3 Lead
Hand in February of 2013 and then landed the Water
and Wastewater Foreman position in January of 2015,
where he has been ever since.
In addition to his Foreman position, Ryan has also been
with the fire department for 11 years where he holds
the rank of Captain. He also enjoys camping and dirt
biking.
As a man who has always worked hard and given his all
in everything he does, Ryan credits his dad for forming
him into the man he is today.
His most memorable moment? Falling backwards hip
deep into raw sewage.

Brad Patrick is a Water
& Wastewater Utilities
Leadhand with
Strathcona County. In
his position he
provides leadership
and guidance to water,
sewer and storm
services staff. What he
loves the most are the
daily challenges that
require creative
solutions.

Brad Patrick

Brad’s career began in Forestry, primarily working in
silviculture management. Later in wildfire suppression,
he discovered a professional interest that rested in
public service and watershed management. With hot
button topics such as “ground water reserves” and
“access to clean drinking water,” Brad became exposed
to the water and wastewater industry through the
media. While these concerns are still front and center
today, it was enough for him see opportunity in a new
career path.
He is a graduate of the NAIT Water and Wastewater
Technician Program and also has a diploma in Forest
Technology. Brad’s certification includes Level IV in
Water Distribution and Wastewater Collection in
addition to Level I in Water Treatment and Wastewater
Treatment.
Away from work, he enjoys spending time with family,
hiking, climbing and caving. He credits the support of
his wife and many great working relationships for
influencing his professional development.
A recent moment that brought him full circle was the
opportunity to co-present for a NAIT class on sewer
and storm operations.

If you would like to be featured or would like to nominate someone,
please reach out to connect@awwoa.ca.
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When we acquire knowledge, wealth, position, title
or power we can lose sight of who we really are. As
we start out in life, we tend to be more reluctant,
shyer and non-verbal. As we learn and become
educated, gain wisdom and knowledge, we become
surer of ourselves. It is then, when two unsavoury
attributes, ego and arrogance can sneak into our
character.
Ego can be severely damaging to us. Ego is “a
person’s sense of self-importance and image.” You
Doug Thorson
may have heard the cliché phrase, “I like myself, I
think I’m grand” as a response to someone’s ego. Whether you are in a
community group or at work, leave your ego at the door. Leadership is
not a right. It surely isn’t a popularity contest and you are not more
important than anyone else.

If you really are a good leader, you know the goal is to
lead without a title. If you do it right many people won’t
know the leader from others.
Arrogance is “a superiority over others in an overbearing manner.” I must
say, to work with or for people who remind you they are superior can be
very demeaning and extremely demoralizing. There is absolutely no place
in our homes, community or work for this type of attitude. I believe a
show of arrogance is a contaminated self-image in need of desperate
repair. It is a defence mechanism used to disguise one’s insecurities.
So, how can we prevent the pitfall of ego and arrogance? Roman history
has one answer. Marcus Aralias, a Roman gladiator, soldier and leader
became very famous in his own time. He was also a scholar and
possessed much wisdom. He knew the pitfalls that ego and arrogance
could create. In public people would gather around him in droves, giving
him accolades, honours and pats on the back. Afraid all this popularity
would go to his head, he hired a man to walk behind him and whisper,
“You are only a man.”
Maybe all we need do is whisper to ourselves “I am only a man” or “I am
only a woman.” Chances are if you’ve done well, you will see how many
hard-working and dedicated people got you where you are today. At least
that’s how I see it, the Old Operator

It has been difficult not to be frequently reminded
of the generous donations of the AWWOA in
2019. Operators, suppliers and guests have helped
bring clean safe drinking water to two children’s
Primary Schools in Uganda as well as supporting
the rain-water recovery project. Whether you
believe it or not, you cannot provide this
magnitude of giving unless you have love and
concern for others. All this has been possible
because of The Water School.
Every dollar you donate goes directly to our
projects. This is possible because of some very
dedicated and generous corporations who cover
all The Water School’s administration costs. All
these corporations ask is they remain anonymous.
I can’t think of a better example of giving than
this. There is no amount of good a man can do
when he cares not who takes the credit.
When life has not dealt us a generous hand, when
all our friends avoid us, when troubles always find
their way to our door, it is hard to love ourselves,
yet alone others. I believe if we can start by loving
just one person, we will begin to see everyone
else differently.
Giving to someone, however small, inconvenient
or difficult, becomes a great relief valve for us.
Helping others takes our concentration away from
ourselves and our troubles and usually makes us
feel better. Eric Hoffer said it this way, “Kindness
can become its own motive, and we are made
kinder by being kind.”
Someone once said, the best vitamin for helping
others is to B1. Giving to others is love in working
clothes. Real giving seldom overtakes us. It usually
comes to meet us. Every day we are given
opportunity to bring joy to someone’s life, a joy
that can change their life. Don’t be afraid to give
to others. Most of us are like uncut diamonds;
beneath a rough exterior shining qualities wait to
emerge.
Doug Thorson, Charitable Donations Chair

By Doug Thorson
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Renewal Applications are now being Accepted
Operators who are due to renew on December 31, 2019 should have received
a notification e-mail with instructions. Please follow the instructions outlined
in the e-mail when renewing.

Next Pencil and Paper Exam
The next pencil and paper exam will be on November 12, 2019 as part of AWWOA’s Water Week. Make sure to apply by
October 7, 2019 using operator accounts in Compliance365. There will be a morning and an afternoon session so two exams
can be completed in one day.

ATTENTION ALL SUPERVISORS
If you are a supervisor, please make sure to log in to your account in Compliance365 and verify your operators’ experience(s)
Try to get in the habit of doing this right away after seeing the notification from Compliance365. Applications for exams or
renewals are not processed until this step is completed.

Join us for these two networking events during the 2nd Annual Water Week Conference in Edmonton. All delegates are
welcome to attend!

Young Professionals Pub Night
sponsored by Algae Control Canada
Date: November 13, 2019
Time: 6:300 - 10:00 p.m.
Location: Fionn MacCool’s, Mayfield, 10813 170 Street

Fun Money Casino Night
sponsored by BioMaxx Environmental
Date: November 14, 2019
Time: 7:00 - 10:00 p.m.
Location: DoubleTree Hotel, Emerald Room, 16615 109 Ave

Calculate the volume of a transmission line
that is 450 mm in diameter and 17 km long.

The diameter is given in mm and the length in km. Both must be
converted to metres.

David Noack

V = 0.785 x 0.45 m x 0.45 m x 17 000 m
= 2 702.36 cubic metres

It’s time to get back to work but we’ll ease
into it with a volume calculation.

Maybe you are more familiar with ML or L. It can be
converted by moving the decimal place 3 places left or right to
become:

I trust you had a great summer and were able
to get some relaxing holiday time.

ANSWER:

2.7 ML or 2 702 363 L.

QUESTION:
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Check out the full course listing for 2019 - 20 online and register today!

Register online at: AWWOA.CA

September 23, 24 & 25, 2019 - Cost $530 ($630 Non-members) - 2.0 CEUs
September 26 & 27, 2019 (Part A) and October 7 & 8, 2019 (Part B)
- Cost $550 ($650 Non-members) - 5.0 CEUs
October 3 , 2019 - Cost $300 ($400 Non-members) - 0.6 CEUs
October 4, 2019 - Cost $300 ($400 Non-members) - 0.6 CEUs
October 3 & 4, 2019 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 7 & 8, 2019 (Part A) and October 28 & 29, 2019 (Part B)
- Cost $550 ($650 Non-members) - 5.0 CEUs
October 7 & 8, 2019 (Part A) and October 28 & 29, 2019 (Part B)
- Cost $550 ($650 Non-members) - 5.0 CEUs
October 9 & 10, 2019 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 10 & 11, 2019 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 15 & 16, 2019 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 17 & 18, 2019 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 21 & 22, 2019 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 24 & 25, 2019 - Cost $460 ($560 Non-members) - 0.6 CEUs
October 30, 2019 - Cost $350 ($450 Non-members) - 0.6 CEUs
Toll free: 1-877-454-7745 Local: 780-454-7745
Email: info@awwoa.ca
Website: www.awwoa.ca
Visit us on Twitter, Facebook, LinkedIn, YouTube
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September 17-20, 2019
WCW19
Edmonton Convention Centre
Edmonton, AB
November 13-15, 2019
Water Week Conference
DoubleTree West Edmonton
Edmonton, AB
March 9-13, 2020
Annual Operators Seminar
Banff Park Lodge
Banff, AB

AWWOA offers certification preparation
courses online. Work from anywhere
with Internet access and manage your
training for a time that works for you!
● Entry Level Training
● Small Water Systems
● Small Wastewater Systems
● Level I Certification Preparation
● Level II Water Treat. Cert Prep
● Level II Water Dist. Cert Prep
● Level II Wastewater Treat. Cert Prep
● Level II Wastewater Coll. Cert Prep
● NEW* Level III/IV Water Treatment
Certification Preparation
● Level III/IV Water Dist. Cert Prep
● Level III/IV Wastewater Collection
Certification Preparation
● Level III/IV Wastewater Treatment
Certification

