The AWWOA is excited to bring back classroom training with our 2020/21 calendar
beginning this September.
The Association has been working with hotels and instructors to develop procedures
to ensure the safe return to the classroom.
A sample of measures include:
·
·
·

Reduced classroom sizes
Masks and sanitizer available
Changes to food and beverage

Students are reminded not to attend a training session if they are feeling unwell or
are experiencing any symptoms.

For more information, check out page 2.
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The AWWOA would like to thank our members for their continued
patience while navigating COVID-19. Maintaining the health and
safety of operators has been and will continue to be most important.
We have been working hard with our hotels and instructors to
develop preventative measures that comply with the latest
government regulations for fall 2020.
As we resume classroom training, please keep in mind the following
procedures will be in place.

1. Reduced classroom sizes. All 2020 fall training will take place with 50% reduced capacity and in
compliance with provincial guidelines. Only one student will be permitted to sit per table.
2. Reduced physical contact. Reduced sharing of common items. Course evaluations and completion
certificates will be e-mailed following successful course completion.
3. Hand sanitizer provided for each student. To encourage regular hand-washing, each student will
receive their own bottle of sanitizer.
4. Masks available. To support situations where physical distancing may be a challenge, non-surgical
masks will be made available and students will be strongly encouraged to wear them in the classroom.
5. Changes to food and beverage. To reduce items being touched by multiple people, we are working
with hotels to ensure food and beverage items are distributed safely. This may include individually
wrapped items, disposable cups and the presence of an attendant.

All hotels will be following safety precaution measures from the Alberta Hotel & Lodging Association. Their resource
guide, COVID-19 Guide for Alberta Hotels, was developed to help protect their guests and staff during the outbreak.
1. Enhanced cleaning measures. Public surfaces are cleaned and disinfected on a frequent basis.
2. Increased hand-washing. Staff are diligent about hand-washing and hand sanitizer gel is available.
3. Staff members are required to stay home if sick. Hotel staff do not come into work if they are unwell.
4. Encouraged social distancing. Floor indicators, footprint stickers and signage may be present.

If you are feeling unwell or are experiencing any symptoms, please do not attend a classroom
session. Please contact the Association at training@awwoa.ca for your options.
For more information about our response to COVID-19, visit awwoa.ca/training/COVID19.
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Hello everyone from the AWWOA Executive! What can I say about 2020 that has not
been a challenge for everyone?
I remember standing at the Banff Park Lodge just after the announcement was made
that the remainder of the Seminar was being cancelled. It was almost a shock to see
everyone packing up and heading home. For me, and many of you, that was the day
the face of our world changed.
Darrin Wenzel
Looking back now (with 20/20 vision of course), the decisions made by the Association on
March 12, 2020 were certainly the right ones. Many others had either started down the same
road or were anxiously watching and waiting to see what other associations, sports teams and related events were
doing. As I am writing this, I think “look how far we’ve come.”

“Look at what we as a society can do in the face of a pandemic, and more importantly, look at
what we as the valued and essential men and women in our industry can overcome to provide
our essential services to our communities, every single day.”
The AWWOA also has been hard at work developing new ways to provide
training to operators:
A series of webinars took place in partnership with Western Canada Water,
the rate for online training was reduced by 50% and
work is now underway to safely resume classroom training.
In the face of all the adversity, I am proud to be a member of the AWWOA. I
am also proud to be associated with all of you who work together with me in
our industry.

AWWOA Member and
Strathcona County Operator,
Charlotte Swanson

I wanted to take the opportunity to post a picture for everyone as it’s a
symbolic message for us to reflect on and remember; just because we don’t
wear capes, doesn’t mean we are not all heroes . . . at least in the small but
significant things we do. The provision of our services to the 4.5 plus million
people in our province through sustainable and efficient delivery is a hero’s
task, and we do it well (most of the time, like the image, we don’t even get
wet).

In summary, I hope everyone reading this is healthy and making the best of
what we’ve been offered in 2020. Take the time to stop and smell the flowers,
watch a sunset, and just regenerate – you deserve it. Stay positive and be proud of what we do for our communities.
I hope to see everyone at my favourite event in Banff 2021.
Darrin Wenzel, Chair
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Join AWWOA for the 3rd Annual Golf Tournament in Medicine Hat! With COVID-19 considerations in mind, come out
for a day of golf, great prize giveaways and the coveted AWWOA Golf Tournament Trophy.
Stay tuned to awwoa.ca for full tournament and registration information.

The AWWOA is currently exploring ways to deliver the 3rd Annual Water Week event. It will likely involve online
streaming and/or limited in-person attendance options in line with Alberta Health recommendations.
Stay tuned to awwoa.ca for more program details in the near future.

To support new easily accessible training for members, the AWWOA has been working with Western Canada Water to
offer a series of online webinars.
1. Source Water Protection - Took place May 5-7, 2020
2. Change Management & Change Leadership - Took place June 2-3, 2020
3. Your Lead Sampling Program - Took place June 9-10, 2020
4. Dealing With Customer Complaints - Took place July 14-15, 2020
These webinars offered supervisors and operators practical ideas about improving resilience to changes from climate,
resources on how to manage and lead change, information to get started on a lead sampling program and how to handle a
variety of customer complaints.
Thank you to all of our members who were able to participate. We are continuing to source new webinar material. Stay
tuned for information as to when these opportunities become available.
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The AWWOA is proud to highlight operator and AWWOA member Trista Posegate!

Trista Posegate is a Level 4 Shift Operator with the City
of Red Deer. In addition to operating, she works to
update the operation manual, assists with the
development of the training program, completes
monthly and annual reports and assists with training
new operators.

Trista Posegate

She will soon be transitioning into the Water Treatment
Plant Foreperson where she will continue these duties in
addition to taking on more administrative tasks and
preparing for the commissioning of the new Residuals
Management Facility.

City of Red Deer
Residuals Management Facility
June 2020

While looking for a stable and meaningful career, Trista’s dad suggested the
W&WW Technician program at NAIT. Having checked all of her boxes, she
left her home town in Coaldale only six weeks later to begin school. After
twelve years in the industry, the work, community, stability and
opportunities have been far from a disappointment.

She considers her parents, Rick and Jane Williams to be her biggest
mentors. Through their example, support and encouragement, she
has become the wife, mother and operator she is today.

City of Red Deer
Water Treatment Plant

Over the years, she has had many people other people take the time to
encourage, teach and push her to do and learn more, even moderating at the
Annual Operators Seminar. Having survived that experience, she would
rather sell 50/50 tickets for the next 20 years. Without hard-working and
knowledgeable people including Norm Grexton, John McDonald, Steve
Pelkey, Bert E. Miller, Joe Windle, Jim Blades and Bert J. Miller, she would not
be the operator she is today.
Her most memorable moments include her first time at the Banff Seminar,
her first chlorine tonner change and the first time she rebuilt a CL17. It had
been causing call outs for weeks!

High Lift Pump Room

If you would like to be featured or would like to nominate someone,
please reach out to connect@awwoa.ca.
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When we don’t put our full effort into an activity,
have we done ourselves an injustice? When we don’t
give our best, we have no clue how successful we
could have been. Not trying our utmost starts to
erode our confidence, creates fear within us and
causes us to eventually not try at all. The biggest
disappointments in life are not it’s losses, but it’s
fears.
If you never try your best at a sport or a project,
when you simply participate, not exerting your full
Doug Thorson
effort, how will you know what you are capable of?
Try this on for size; when you are required to help someone or provide a
service to them, if you don’t give your best, is that fair to them?
This makes me wonder when I don’t try my best, am I just wasting my
time as well as others’? I like what Bernard Berenson once said, “I wish I
could stand on a street corner, hat in hand, and beg people to throw me
their wasted hours.”

“Yes, to not give your total effort, you don’t just fail
yourself, you fail others and rob yourself of never knowing
what your true potential might be.”
When we always give our best, we become acutely aware of exactly what
we can accomplish. This also allows us to protect ourselves from overcommitting. When we are trying our best, we have trained ourselves
never to lose site of the goal. A half effort leaves us unfocused and more
susceptible to fail. Obstacles are those things that interfere with our
performance when we don’t keep our eyes on the goal.
Arthur Berry was a charming man, loved only the finest things. At his
prime during the roaring twenties, he stole from the rich. Eventually he
was caught and served an eighteen-year sentence. When he was
released, he settled in a small New England town. None of the residents
had a clue the very famous robber was living in their community. Most
people regarded Arthur with respect and admiration. The day came when
his true identity was revealed. A reporter asked, “Do you remember who
you stole the most from?” Arthur replied, “I could have been a teacher,
businessman or something worthwhile. Instead I spent a lifetime robbing
myself.” I believe when we don’t try our best, we rob ourselves of great
opportunities. Talent is never enough, it’s giving your all, that tips the
bucket, at least that’s how I see it, the Old Operator.
By Doug Thorson
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I firstly want to thank everyone, AWWOA
members, suppliers and guests who
participated in all our Charitable Donations
Committees activities at our 2020 Operators
Seminar. Your generosity and willingness to
help those with so much less than yourselves is
best said by a quote by Frederic Lenz, “Selfless
giving is the art of living.”
I apologize that our 2020 Operators Seminar
was abruptly ended prior to our Thursday
banquet because of COVID-19. It is at our
banquet we can collectively celebrate the
donations we have raised for others. I am so
grateful that all the activities for your Charitable
Donations Committee were completed prior to
the premature end to our Seminar. We will still
be able to aid three communities in northern
Uganda with clean safe drinking water.
If you will remember, our donations were going
to a two-bore hole solar powered well system
that would supply clean safe drinking water to
three separate communities in northern
Uganda. Each community will have a water
board and these members will look after
operation and maintenance of the system. This
system will help approximately 1500 men,
women, and children.
Not trying to hold you in suspense, your
AWWOA Charitable Donations raised
$19,344.84 at our 2020 Operators Seminar.
Pablo Picasso said it best, “The meaning of life is
to find your gift. The purpose of life is to give it
away.” Our gift as AWWOA members, suppliers
and guests is to raise funds to help others less
fortunate than ourselves. Thank you very much.
Every dollar donated to The Water School goes
directly to the project we have chosen for that
year.
Doug Thorson, Charitable Donations Chair

Important Renewal Information
Renewals are underway for 2020. Anyone due to renew by December 31, 2020
should be working on their renewal application using their account in
Compliance 365.
Please make sure to do this as early as possible to give certification staff the
opportunity to review and process before office closes on December 23 for the
holiday break.

Fee Consideration
The renewal fee has been deferred until January 1, 2021. If you do not renew
your certification by the expiry date, you are no longer renewing your certification, but, re-activating it, and will be charged a fee of $130 per discipline.
Starting July 1, 2021, renewal fees will be $130 per renewal (regardless of
disciplines) as long as you renew by expiry date. After expiry date, a reactivation fee of $130 per discipline will be applied.

Exam Eligibility Window
If you have been approved to write an exam during the 2020 March, May, or July exam session and have been unable to
schedule a time to write due to testing center closures because of COVID, your eligibility window will be extended. We are
watching this situation very closely, and will update accordingly.

Questions regarding certification can be sent to waterandwastewateroperatorcert@gov.ab.ca.

The diameter is given in mm and the length in km.
Both must be converted to metres.

If the footprint area for either design is
5 m x 5 m which option would give them the largest
volume of treated water storage?

The formula for the volume of a square/rectangle is:

David Noack

V = L x W x H and for a cylinder V = 0.785 d x d x H

They can only dig 3 m for the square reservoir, due
to water table issues and are limited in height to 4 m
for the cylindrical reservoir, due to local regulations.

With the information provided it looks like this:

Mytown, Alberta is going to build a new water plant
and needs to chose either a square reservoir under
the new structure or a circular tank in an area behind
the new plant.

Square V = 5 m x 5 m x 3 m = 75 cubic m
Cylinder V = 0.785 x 5 m x 5 m x 4 m = 78.5 m

Let’s try a few volume calculations this fall.

ANSWER:
We can now see that the Cylindrical reservoir is 3.5
cubic metres larger.

QUESTION:
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Check out the full course listing for 2020 - 21 online and register today!

Register online at: AWWOA.CA

September 1 & 2, 2020 - Cost $460 ($560 Non-members) - 1.2 CEUs

September 3 & 4, 2020 - Cost $460 ($560 Non-members) - 1.2 CEUs
September 8 & 9, 2020 - Cost $460 ($560 Non-members) - 1.2 CEUs
September 10 & 11, 2020 - Cost $460 ($560 Non-members) - 1.2 CEUs

September 24, 2020 - Cost $350 ($450 Non-members) - 0.6 CEUs
September 25, 2020 - Cost $350 ($450 Non-members) - 0.6 CEUs
September 28 & 29, 2020 - Cost $460 ($560 Non-members) - 1.2 CEUs

September 14, 2020
Golf Tournament
Cannaught Golf Club
Medicine Hat, AB
November 18-20, 2020
Water Week
Online or in person at
DoubleTree West Edmonton
Edmonton, AB
March 8-12, 2021
Annual Operators Seminar
Banff Park Lodge
Banff, AB

October 1, 2020 - Cost $300 ($400 Non-members) - 0.6 CEUs
October 2, 2020 - Cost $300 ($400 Non-members) - 0.6 CEUs
October 5 & 6, 2020 - Cost $460 ($560 Non-members) - 1.5 CEUs
October 8 & 9, 2020 - Cost $460 ($560 Non-members) - 1.5 CEUs
October 13 & 14, 2020 (Part A) and October 26 & 27, 2020 (Part B)
- Cost $550 ($650 Non-members) - 5.0 CEUs
October 13 & 14, 2020 (Part A) and October 26 & 27, 2020 (Part B)
- Cost $550 ($650 Non-members) - 5.0 CEUs

Toll free: 1-877-454-7745 Local: 780-454-7745
Email: info@awwoa.ca
Website: www.awwoa.ca
Visit us on Twitter, Facebook, LinkedIn, YouTube
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AWWOA offers certification preparation
courses online. Work from anywhere
with Internet access and manage your
training for a time that works for you!
● Entry Level Training
● Small Water Systems
● Small Wastewater Systems
● Level I Certification Preparation
● Level II Water Treat. Cert Prep
● Level II Water Dist. Cert Prep
● Level II Wastewater Treat. Cert Prep
● Level II Wastewater Coll. Cert Prep
● Level III/IV Water Treatment
Certification Preparation
● Level III/IV Water Dist. Cert Prep
● Level III/IV Wastewater Collection
Certification Preparation
● Level III/IV Wastewater Treatment
Certification

