AWWOA is excited to host the 4th Annual Golf Tournament and the 2021 Water Week
Conference. Check out the details below. We hope to see you there!
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Join us this September in Gibbons for our Annual Golf Tournament! Tournament fee
includes cart, green fees, breakfast and celebration BBQ.

REGISTER ONLINE - AWWOA.CA I For more details check out page 4.
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The Water Week Committee is hard at work planning for the return of the Water
Week Conference this November in Edmonton! We invite you to participate in
workshops, technical sessions and networking opportunities.

REGISTER ONLINE - AWWOA.CA I For more details check out page 2.

On behalf of the AWWOA Executive, I want to wish you all a wonderful summer. You do
such great work in the community and continue to go above and beyond to serve the
members of your community. As we begin to know life beyond COVID-19, I hope you are
hugging your loved ones.
In late 2020, the Executive decided to move the March 2021 Annual Operators Seminar
to a virtual event. With a tremendous amount of commitment and planning from the
office staff and the Annual Operators Seminar Committee members, the event was a
resounding success! Thank you to everyone who participated. I look forward to the
return of the in-person event in Banff on March 14-18, 2022. See you all there!
Our Golf Tournament is also coming up quickly. Thank you to all the suppliers who have
decided to sponsor the event and to those who have registered to play in the
tournament. I can’t wait to meet and chat with you all in Gibbons in September!

Dennis Tomuschat

The Water Week Committee is also working on the return to an in-person conference for Water Week 2021. The
event takes place November 1-3, 2021 and will feature workshops, technical sessions and some new networking
opportunities. We also look forward to presenting the AWWOA Incident Safety Awareness Workshop to cap off the
event on November 3, 2021
I hope your summer is filled with relaxation and fun. I will see you in the fall!
Dennis Tomuschat, Chair

On June 30, 2021, the AWWOA Executive Board approved a motion that pays tribute to
an iconic name in our industry! The Board moved to rename the AWWOA Entrance
Training Bursaries after the late Del Morrison.
The bursaries were established to attract newcomers to the industry and to help with
costs associated with achieving Level I Certification. The Board of Directors felt that
renaming the bursary to honour Del’s memory was a great way to show our appreciation
and to ensure Del Morrison’s name will continue to receive recognition for his long-time
devotion to the Association and the water/wastewater industry as a whole.

Del Morrison

“Del’s commitment to the Association and his desire to help operators succeed
was unwavering. With this very fitting tribute and acknowledgement of his
dedication, his legacy will live on for generations to come!”
- Dan Rites, AWWOA Executive Director

Individuals seeking certification as a water and wastewater operator can apply for the bursary worth $250.00 to
offset the registration cost for one of the following AWWOA courses: Entry Level Training, Level I Certification
Preparation, Small Water Systems Operations, or Small Wastewater Systems Operations.
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For more information about the bursary and Del’s legacy, visit AWWOA.CA.

Join AWWOA for the 2021 Water Week Conference in West Edmonton at the
DoubleTree by Hilton Hotel. Check out all the details below and register today!

Water Week Conference 2021
November 1-3, 2021
Double Tree by Hilton Hotel West Edmonton
Edmonton, AB
Delegates will have access to technical sessions, trade show and valuable networking
opportunities. The event offers 0.9 CEUs. Register for one of three pre-conference
workshops for an additional 0.3 CEUs.
Nov 1 - pre-conference workshops, delegate lunch, and technical presentations
Nov 2 - trade show with lunch and technical presentations
Nov 3 - technical presentations and AWWOA Incident Safety Awareness Workshop

DELEGATE REGISTRATION IS OPEN - AWWOA.CA

0.9 CEUs

Full Conference Registration $380 + GST
AWWOA Members (Monday - Wednesday)

Attending a Pre-Conference Workshop: 0.3 CEUs
(separate pre-registration required)

Full Conference Registration $495 + GST
Non-Members (Monday - Wednesday)

Attending Mon., Wed. and Thurs.:

Register online at awwoa.ca
NOTE: Conference registrations are accepted online until
October 27, 2021. Anyone who has not been confirmed
as registered by that date will need to register onsite for
an additional $50 fee.

Single Day Registration (Tuesday or Wednesday)

$125 + GST

Trade Show Only (Tuesday)

$100 + GST

Have you learned a new process, seen a project from start to finish, found a
solution to a problem? Do you have a topic, technology or project you want
fellow operators to hear about? Share it with fellow water/wastewater
professionals at Water Week! The call for presentations is now open!

SUBMISSION DEADLINE IS AUGUST 31, 2021. APPLY ONLINE.
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The AWWOA Annual Golf Tournament returns in Gibbons on September 13, 2021.
Enjoy a day out on the green for some friendly competition and networking.
Registration is almost sold out. Be sure to register today to secure your spot!

Event Details
Monday, September 13, 2021
Shot Gun Start: 10:00 am
Tournament Fee: $100.00+GST
Includes cart, green fees, breakfast and celebration BBQ with
prizes! (Must have a current AWWOA membership to register)
*Members can register in teams of up to 2 players at once. All
teams will be arranged upon registration groupings and skill levels.
REGISTER ONLINE - AWWOA.CA

Medicine Hat, AB - 2021
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When we choose to deceive or lie, while it initially satisfies our
immediate needs, it will always take them away later.
Angel Moreira said, “Deceiving yourself is a gateway to harming your future self.” For me, I
never cared about the lie a person had subjected me too. What always bothered me was
the ease in which it was delivered, and the insult to my intelligence.
I have said too many times through life, I prefer a
truthful enemy than a deceitful friend. If it comes
from someone who dislikes you, at least you can
Doug Thorson
rationalize why. But from a friend, someone who
likes you, someone who you may depend on, it hurts deeply. When the
deceit is delivered by a friend, it causes too much internal bleeding of the
heart and soul. If we accept that we have been deceived or lied to, we are
making room for many frightful outcomes. Leo Tolstoy understood when he
said, “Anything is better than lies and deceit.”
There was a story told about a king who was to hold a great festival for his people. He asked each family to bring a
small flask of wine. All the wine would be poured into one big barrel and everyone would draw their beverage from
it. One poor subject filled his flask with water instead of wine. One flask of water in all the flasks of wine. Who would
know? On the night of the festival, the king and all his subjects gathered around the food-laden tables. The king
welcomed his guests and asked his servants to serve the wine from the large barrel. The glasses were filled … filled
with water. Every one of the king’s subjects brought only water, not wine, reasoning their one little flask of water
would blend in with all the wine, and no one would know.

I have it heard it said that if you remove the mask of deceitfulness after wearing it for
too long, part of your face comes with it.
If we give thought to the act of deceit or lies, it is possible that bad company
corrupts good morals. Now you know why your parents have said to be careful
who you spend your time with. I am sure you have heard the old adage, “The
thought is as bad as the deed.” Once you start hiding text messages, lying about
where you were or who you were with, you are well on your way. An old proverb
goes something like this, “The axe forgets, but the tree remembers. Your lie may
be forgotten but the recipient of your lie won’t.
Rumor and deceit are partners, they are a social cancer. If you but question their validity, you can stop it’s spread.
Desiderius Erasmus said it best, “In the land of the blind, the one-eyed man is king.” As soon as you acknowledge the
lie, you are no longer blind. As for me, I am always disappointed, when the liar’s pants never catch on fire, at least
that’s how I see it.
The Old Operator
Doug Thorson
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Our Charitable Donations continue to go towards children’s
primary schools, small villages, and communities in Uganda,
where the need for clean safe drinking water is still great. One
The Water School Project
hundred percent of all AWWOA Charitable donations go directly
to our chosen project every year. Several large corporations cover the administration costs for the Water School,
with only the request that they remain anonymous. These corporations show us all what true giving is, for there is
no amount of good we can do when we care not who gets the credit.
I am always so humbled to share with other folks the commitments the AWWOA, its suppliers, and friends have
contributed to The Water School projects. In the past, your compassion has helped thousands of children with safe
drinking water; maybe we can all do it again. I am asking all our readers, if you are able, to purchase or make an item
for our March 2022 Silent Auction. Possibly put a few dollars aside to purchase 50/50 tickets, make a general
donation or take a try at the guess jar of candy, a watch, and a wood model. All proceeds will go towards our 2022
water project through The Water School.
Our project for 2021 is the Okiya Solar Motorized Borehole, located in the Pakwach District, West Nile Region of
Uganda. This is a partnership between The Water School, Africa Water Solutions, the Pakwach District Local
Government, and funding from Swiss Philanthropy Foundation. Initially the bore hole was to benefit 300 families or
about 1500 people.
Construction started on February 4, 2021 and was completed by April 29, the official commissioning day. The actual
borehole is located in Okiya village Pangieth Parish-Alw sub county. The total pipeline is 7.2 kilometers and includes
3 public stand posts and can supply 500 families or about 2500 people, about 41,000 cubic meters of clean safe
water per day. Three committees take care of the operation and maintenance.
An old Norwegian proverb says, “The best gifts are those which expect no return.”
Thank you again for all your support.
Doug Thorson,
Charitable Donations Chairperson

David Noack
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mg/L = Kg/ML so we can cross multiple they 2000

How many kg of alum must they add daily?

m3 converted to:

flow of 2000 m3.

2 ML x 60 mg = 120 Kg

An operator is told to dose alum at 60 mg/L to a daily

The green formula sheet pie wheel calculates it
this way:

Operators regularly need to be able to calculate
dosages of chemicals applied to an amount of water.

ANSWER:
2000 m3 x 60 mg/L x 0.001 = 120 Kg

QUESTION:

Important Renewal Information
● Renewal window is now open for operator certificates expiring on
December 31, 2021.
● Please make sure to check what courses you are selecting to use for
your renewal. Click the Generate Report button (in the Training tab) to
help you visualize your renewal period (19/20/21).
● Fee of $130.00 to be paid through your account in Compliance365
(regardless of number of disciplines).
● If you do not renew by December 31, 2021, you will be charged a fee
to reactivate. The fee is $130.00/discipline so please make sure to
renew on time.
● For renewals starting December 31, 2022, discipline specific training
will be required. Examples will be posted under the Resource tab in
Compliance365 for you review and consideration.

Questions regarding certification can be sent to waterandwastewateroperatorcert@gov.ab.ca.

Join AWWOA for these upcoming webinars! Each series has
been approved for 0.3 CEUs. You must attend both days to
receive CEUs. Attendance will be monitored through the
webinar software.

Cost: $75.00 + GST (Member Rate)
Visit awwoa.ca/training/webinars to register.

Presented by Endress+Hauser
Benefits of Digital Communication in Instrumentation
Webinar 1: December 7, 2021 - 11:00 am - 12:30 pm
Webinar 2: December 8, 2021 - 11:00 am - 12:30 pm

Water and Wastewater Analytics Fundamentals
Webinar 1: December 14, 2021 - 11:00 am - 12:30 pm
Webinar 2: December 15, 2021 - 11:00 am - 12:30 pm

Presented by Nolan Crouse
Supervision Principles
Webinar 1: January 10, 2022 - 11:00 am - 12:30 pm
Webinar 2: January 11, 2022 - 11:00 am - 12:30 pm

Management & Development of a Workforce
Webinar 1: January 13, 2022 - 11:00 am - 12:30 pm
Webinar 2: January 14, 2022 - 11:00 am - 12:30 pm

Employee Relations
Webinar 1: January 17, 2022 - 11:00 am - 12:30 pm
Webinar 2: January 18, 2022 - 11:00 am - 12:30 pm

Change Management & Change Leadership
Webinar 1: January 20, 2022 - 11:00 am - 12:30 pm
Webinar 2: January 21, 2022 - 11:00 am - 12:30 pm
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Check out the full course listing for 2021 - 22 online and register today!

Register online at: AWWOA.CA

September 27 & 28, 2021 - Cost $460 ($560 Non-members) - 1.2 CEUs
September 27, 2021 - Cost $300 ($400 Non-members) - 0.6 CEUs
September 28, 2021 - Cost $300 ($460 Non-members) - 0.6 CEUs

Sept. 30 & Oct. 1, 2021 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 4 & 5, 2021 (Part A) and October 18 & 19, 2021 (Part B)
- Cost $550 ($650 Non-members) - 5.0 CEUs
October 4 & 5, 2021 (Part A) and October 18 & 19, 2021 (Part B)
- Cost $550 ($650 Non-members) - 5.0 CEUs

September 13, 2021
Golf Tournament
Goose Hummock Golf Resort
Gibbons, AB
November 1-3, 2021
Water Week Conference
DoubleTree West Edmonton
Edmonton, AB
March 14-18, 2021
Annual Operators Seminar
Banff Park Lodge
Banff, AB

October 7 & 8, 2021 - Cost $490 ($590 Non-members) - 1.2 CEUs
October 7 & 8, 2021 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 12 & 13, 2021 - Cost $460 ($560 Non-members) - 1.5 CEUs
October 14 & 15, 2021 - Cost $460 ($560 Non-members) - 1.5 CEUs
October 13 - 15, 2021 - Cost $530 ($630 Non-members) - 2.0 CEUs
October 20, 2021 - Cost $350 ($450 Non-members) - 0.6 CEUs
October 21 & 22, 2021 - Cost $460 ($560 Non-members) - 1.2 CEUs
October 25 & 26, 2021 - Cost $460 ($560 Non-members) - 1.2 CEUs
Toll free: 1-877-454-7745 Local: 780-454-7745
Email: info@awwoa.ca
Website: www.awwoa.ca
Visit us on Twitter, Facebook, LinkedIn, YouTube
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AWWOA offers certification preparation
courses online. Work from anywhere
with Internet access and manage your
training for a time that works for you!
● Entry Level Training
● Small Water Systems
● Small Wastewater Systems
● Level I Certification Preparation
● Level II Water Treat. Cert Prep
● Level II Water Dist. Cert Prep
● Level II Wastewater Treat. Cert Prep
● Level II Wastewater Coll. Cert Prep
● Level III/IV Water Treatment
Certification Preparation
● Level III/IV Water Dist. Cert Prep
● Level III/IV Wastewater Collection
Certification Preparation
● Level III/IV Wastewater Treatment
Certification

