
Town of Innisfail 
Employment Opportunity 

 
 

    Utilities Operator 2 
 

Reporting to the Utilities Foreman, you will be responsible for the maintenance and day-to-day work 
relating to the delivery of water and wastewater services to the Innisfail community in a safe and effective 
manner and following all approved policies and procedures. 
 
Key Responsibilities include the following: 

• Provide excellent customer service in response to requests and perform service calls as required 
• Respond to SCADA system alarms during working hours and when on call  
• Install, operate, inspect, maintain, and repair all components of water distribution system and 

wastewater collection system  
• Operate, inspect, and maintain water reservoirs and pump stations 
• Conduct routine checks on lift stations including operating, inspections, maintenance and repair 
• Conduct general repairs and maintenance as required 
• Provide training, coaching and support to junior staff 
• Assist with supervisory duties involving operators, contractors and temporary staff 
• Follow all Town health, safety and operations policies and procedures  

 
This position includes on-call rotations, including some overtime, evenings and weekends 

Requirements: 
• Minimum of 8 years prior experience in municipal water or wastewater systems or equivalent 
• Possess the following Certifications as required by Alberta Environment: 

o Water Distribution Level II 
o Wastewater Collection Level II 

• Excellent communication and customer service skills 
• Able to perform physical work including working outdoors for extended periods in all weather 

conditions and working in confined areas and open trenches 
• Valid Class 3 Operator’s license with airbrake endorsement 
• High School Diploma or equivalent (GED) 

 
The Town of Innisfail offers a competitive salary commensurate with experience and an excellent 
benefits package. The hourly rate for this position ranges from $40.04 per hour to $45.30 per hour , 
based on a 40 hour work week, and is commensurate with experience. Qualified applicants are invited 
to submit their resumes in confidence no later than 4:00 p.m. on Tuesday, October 14, 2025 to: 
 
 Town of Innisfail 
 Attention: Angèle Mullins, HR Consultant 
 Email: angele.mullins@activatehr.ca 
 

Thank you for your application and interest in the Town of Innisfail.  
Please note you will only be contacted if you are selected for an interview for this position. 


